
 

Admission Policies and Procedures for Domestic Students 
(under 18ys) 

 
Application Procedure 

Application deadline is 30 days prior to the start of the program. 

1. Choose your program session. 

2. Fill out and submit the application.  

3. Take the Admission Test. 

4. Get approved by receiving an acceptance letter. 

5. Take the placement test and needs assessment. 

6. Get placement test results and establish your level of competency. 

7. Select your class schedule. 

8. Receive Admission letter from the selected program and confirm your enrollment by sending a 

confirmation E-mail to the Admission Office. 

9. Fifteen days prior to the start of class, pay the full amount of the tuition and book/material fees. 

10. High Expectations reserves the right to cancel student’s admission for failure to pay tuition in full 

prior to the deadline.  

 

Refund Policy 

1. A student is entitled to a full refund of the $250 deposit fee, but shall be responsible for the 

application fee, if the student cancels enrollment after receiving the admission letter but BEFORE 

confirming enrollment. A student may hold the spot for three months with payment of the $250 

deposit fee. 

2. If a student cancels enrollment after confirmation and has paid the deposit fee, fees for application, 

express mailing, and deposit are NOT REFUNDABLE. 

3. If a student cancels enrollment after the program has started, fees for application, express mailing, 

and deposit are NOT REFUNDABLE. Tuition can be refunded after deducting the payment for classes 

held. 

4. Refunds or partial refunds will not be given for public holidays, days missed during the course, late 

arrival, or early departure. 

5. Material fees (books and supplements) are NON-REFUNDABLE. 

6. No refunds shall be made if High Expectations cancels a student’s enrollment due to unsatisfactory 

attendance or unacceptable behavior. 



 

 

Refund Procedure 

1. Inquiries or requests regarding refund MUST be submitted in writing to the Chief Financial Officer. If a 

refund is approved, refunds are issued to the credit/debit card or person that paid the. Refunds will be 

processed within 15 business days from the day of receiving the request.  

2. Although very few courses are canceled, High Expectations reserves the right to cancel a course if it 

has not enrolled enough students before the beginning of the course’s instruction. In the case of 

course cancellation, all enrolled students are notified by email, dropped from the class and no longer 

charged for the class.  

3. If a refund request is denied, students may submit a formal grievance within 30 days of receipt of the 

denial notice. Grievances must be submitted in writing to the school Director. After consideration of all 

available evidences, the Director may: (1) issue a refund in an appropriate amount, or (2) dismiss the 

grievance. 


